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1. IPEJMET PEI'YJIMPOBAHUA MW C®EPA TIPUMEHEHUSA HACTOAIHEI'O
IHOJIOKEHUA

1.1. Hacrosimee IlonoxkeHue o B3aWMOJCHCTBHHM C TONydaTedNsMu (UHAHCOBBIX YyCIyr (manmee —
[Tonoxenune) pazpadborano OO0 «I[IEPAMO MHBECT» (manee — Kommanwus, Ynpapisoniuii) B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM OT 22.04.1996 No 39-D3 «O phIHKE IICHHBIX Oymary (manee —
®denepanpubiii 3ak0H Ne 39-d3), ba3oBbIM CTaHIAPTOM 3alUTHI MMPAB U UHTEPECOB (HU3UUYCCKUX U
IOPUAMYECKHX JIUIl — ToNTydaTesield (PMHAHCOBBIX YCIYT, OKA3bIBAEMBIX YICHAMH CaMOPETYIUPYEMBIX
opranuzanuii B chepe GUHAHCOBOTO PHIHKA, O0BEINHSAIOMINX YIPABISIIONINX, YTBEPKACHHBIM bankoM
Poccun (Ilpotokon Ne K®HII-39 or 20 nekabpss 2018) (manee — ba3oBblil craHiapT), WHBIMU
HOpPMaTUBHO-TIPaBOBbIMU akTaMu Poccuiickoit ®enepaunu, a takke Ilucbmom banka Poccuu ot
29.01.2021 Ne08-36/685/CI1 u ompeaensieT OCHOBHBbIE NMPHHIMIIBI B OOJIACTH 3aIUUTHI MPaB M
MHTEPECOB IoJIydaTeseil PMHAHCOBBIX YCIYT, M yCTAHABIMBAET TPeOOBaHUS, KOTOPHIMU Y IPABJISIONIHIA
JOJKEH PYKOBOJCTBOBATHCA B IIPOLIECCE OCYIIECTBIEHUS CBOEH AEATEIbHOCTH.

1.2. Hacrosimee IlomokeHue sBIsSieTCS BHYTPEHHUM JOKyMEHTOM KommaHuu, o0s3aTelnbHBIM IS
WCIIOTHEHUSI BCEMHU ero paboTHukamu. Kommanws BmpaBe BHOCUTH B Hacrosmiee I[lomokeHue
W3MEHEHUs U JIONOJIHEHHUS, HE MPOTUBOpEUalue TPeOOBAHMSIM JEHCTBYIOLIETO 3aKOHOAATENbCTBA
Poccuiickoit ®@enepanuu. be3ycaoBHbIM OCHOBAaHHMEM [JIsi BHECEHUS W3MEHEHUW W JOINOJHEHUH B
[TonoxeHne sBIseTCA CyIIECTBEHHOE HW3MEHEHWE 3aKOHoJarenbcTBa Poccuiickon denepauuu B
o0nacTu pbIHKA LIEHHBIX Oymar, a TakKe W3MEHEHHE MOJIexalleld MpPeJOCTaBICHHUIO IOJIy4aTelro
(bUHAHCOBOHW yCIyrd HHPOPMAIUH ¥ ITOPSIKA B3aUMOJICHCTBUS C IMOTy9aTeIIMU (PUHAHCOBBIX YCITYT.

1.3. TpeboBanus pa3aenoB 4 u 5 B MOJHOW Mepe TPUMEHSIOTCS TP B3aMMO/ICHCTBHH C TIOTY4aTEIISIMA
(MHAHCOBBIX YCIYr Ha OCHOBE JIMIEH3MM HA OCYIIECTBJICHUE [ESTEIbHOCTH MO YIPABICHHIO
WHBECTULIMOHHBIMUA (DOHJIAMH, TaeBBIMH WHBECTHLIMOHHBIMH (DOHIAMU M HEroCyIapCTBEHHBIMHU
NEHCUOHHBIMH (POHIAMHU.

2. OCHOBHBIE IIOHATHS, UCITOJIb3YEMBIE B HACTOSAIIEM ITIOJOKEHUU

AyTeHTH(QUKANMSA - TIPOLIEYpa MPOBEPKH MOTMHHOCTHU. Y IPABIISIOUINIA IPOBEPSET:
- IBJISIETCA JIM paHee UICHTU(GULIMPOBAHHOE Y IIPABISIOIIMM JIMIIO, TEM, 32 KOTO OH ce0sl BbIIAeT,

- TPUHAUISKHOCTh  MOCTynuBIIeH  WHGOpPMAMKM  W/WIM  JOKYMEHTOB  WMEHHO  TOMY
UACHTUPUIIMPOBAHHOMY Y IPABJISIFOIINM JIUILY, KOTOPBIA 00 STOM 3asiBUIL.

JloroBop [0BEepUTEIBLHOIO YIPABJIECHUS - JOTOBOP JIOBEPUTEIBHOTO YIPABJICHUS ILIEHHBIMU
Oymaramu, JEHEXHBIMH CPEJICTBAMH, MPEIHA3HAYEHHBIMU JUISI COBEPIIEHHUS CHCJIOK C LEHHBIMHU
OymaramMu U (WIM) 3aKIOYEHHsS JOrOBOPOB, SBJSIONIMXCS MPOM3BOAHBIMU  (DHMHAHCOBBIMU
MHCTPYMEHTAMH, 3aKJIF0UaeMbIi MeXy Y IPaBIIAIOLIMM U TOTydaTesieM (MHAHCOBBIX YCIYT;

Kanoba - npocrba momyvarenss GUHAHCOBBIX YCIYT O BOCCTAHOBJICHUH WJIM 3alllUTE €r0 MpaB WU
WHTEPECOB, HAPYIIEHHBIX Y PABISIOLINM;

Kiauent - IOPUIUYCCKOC HIIN (1)I/I3I/I‘~ICCKOC JIUIIO, 3aKJIHYMUBHOICC C praBﬂﬂIOHII/IM A0T0BOP
AOBCPUTCIIbHOT'O YITPABJICHUA

Mecto o6ciry:;kuBanus nosay4darteseil GUHAHCOBBIX YCJIYT - 0pHUC YTIPaBISIOUIET0, PACIOI0KEHHBIH
o azapecy: r. MockBa, KpacHonpecHeHckas HabepekHast, oM 8, stax 8, momemenus 1-9, Kazanckwuii
¢unnan OO0 (ITEPAMO UHBECT», pacnionoxennsiit o aapecy: Peciyonuka Tatapctan, r. Kazans,
yin. Uwucronmonbckas, A.20b, xkabuner 1,4,6, caiit VYmpapusiomero B HHPOPMAIMOHHO-
TeJIeKOMMYHHUKAIIHOHHON ceTtn «MHTepHeT»: https://www.peramo.ru (manee - cerb «MHTepHETY),
nu4HbIN KabuHeT KineHTta Ha caiite YmpaBisiromiero;

OOpamenune - HampaBjieHHas TMoJydaTeraeM (PUHAHCOBBIX YCIyTr YIPaBsAOIIEMY Mpock0a,
npenokKeHnue b0 3asiBICHUE, Kacarolleecsl Oka3aHUs (UHAHCOBOW YCIYTH, HO HE SIBIISIOIIEECs
’KaJ1000ii;


https://www.peramo.ru/

IMonyyaresn (moTpeduTEH) PUHAHCOBBIX YCIYT - KiMeHT, a Takke IpUANIECKOe Wiu (U3NIECKOE
JIMIO0, HAMCPCHHOC 3aKIIOYUTh JOTOBOP AJOBCPUTCIIBHOTO YITPABJICHUSA

duHaHcoBasi yeJayra - J0BEPUTENIbHOE YIPaBJIEHWE [IEHHBIMU OymMaramu, J€HEXHBIMU CPEJICTBAMHU,
MpeTHa3HAYEHHBIMHU ISl COBEPIICHUS CIIEIOK C IICHHBIMU OyMaramu ¥ (HJI1) 3aKIIF0OUeHUS JOTOBOPOB,
SBJIAIOIINXCS TPOU3BOJHBIMU (PMHAHCOBBIMM HMHCTPYMEHTAaMH, a TakKe YCIyTd TPEThbUX I,
MpEeA0CTaBIIIEMble HA ar€HTCKON, KOMUCCHMOHHOM U MHOM JOTOBOPHOM OCHOBE (TIPY HAJTUYHH).

3. IPABUJIA TIPEJOCTABJIEHUA MHO®OPMALIUHNU ITOJNYYATEJIIO ®PUHAHCOBBIX
YCIyr

3.1. B mecrax obciyxuBaHus moiydareneld (pUHAHCOBBIX yCIYT, B TOM YMCIIE HA OUIIMAIBHOM caiiTe
VYupasnsiomero u B TM4HOM Kabunere Kimenra Ha caiite Ymnpasisioniero, mocjaeJHui pa3MenaeT u
JOBOJUT IO CBEACHUS TOJydaTesied (UHAHCOBBIX YCIYT HEOOXOAMMYIO HWH(GOpMAIHIO IS
O3HaKOMJICHUS noydarensiMu puHancoBbIx ycuyr (Ilpunoxkenne Ne 1 k Hacrosmemy [Tonoxenuro).

3.2. Undopmamus, pa3MmenmieHHas Ha  caidTe  YHpaBiasdwomero B HHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTH «VHTepHeT», MOJDKHA OBITh KPYIJIIOCYTOYHO M OECIUIaTHO JOCTYITHA
MOJIydaTeNni0 (PMHAHCOBBIX YCIYT AJsi O3HAKOMJICHUS W HCIOJIb30BaHUS, 32 MCKIIIOUEHUEM BPEMEHU
MIPOBEJICHUS TPOYUIAKTUICCKIX PabOT, BO BpeMsl KOTOPBIX CAalT YTpaBisioniero B vHGOpPMaIMOHHO-
TEJICeKOMMYHUKAIIMOHHOU ceTH «HTepHeT» He HOCTYIIeH AJIs MOCEIIEeHUSI.

3.3. [IpuHIUIIBI ¥ TOPSAAOK MpeIoCTaBIeHNs HHYOPMALIUH MTOTyqaTensiM (UHAHCOBBIX YCIIYT.
VYopasnsomuil 00s3aH 6ecriiaTHO (HO He 0oJiee OHOro pas3a 110 OJHOMY JI0TOBOPY JOBEPUTEIBHOIO
YIIPaBJICHUS) U HEOTPAaHUYCHHOE YHCIIO Pa3 3a IUIaTy, HE MPEBHIMIAIONIYI0 PACXOA0B Ha U3rOTOBJICHHE
COOTBETCTBYIOIIETO JTOKYMEHTa, NMPEJOCTaBUTh IOIYy4aTeN0 (PUHAHCOBOI yCIyrH MO €ro 3ampocy
3aBEpeHHbIC YNIPABISAIONIMM AOKYMEHTHl MJIM WX KOIHMH B CIEAYIOUIME CPOKU (CO IHS TOTy4EeHUS
COOTBETCTBYIOIIETO 3aMpoca):

NeNe HaumeHoBaHue NOKYMeHTa (KOMMH) Cpok npegocraBJ/ieHUs1

n/n

1. uH(poOpMaIns, CBS3aHHAs C OKa3aHWeM (HYMHAHCOBOM B TECUCHUE NATHAALATH
yenyru  (IIpunmoxkenne Ne 1k HacTosmemy pabounx gHei

[TonoxkeHnto), a Takke JOKYMEHTbl M WX KOIHH,
coJiepKallie yKa3aHHYI HHPOPMAaIUIO

2. uHpopManus O pasMepe JUOO0 TOpsAKEe pacueTa | B TEUEHHUE MATH pabouMx JTHEH
BO3ZHarpaXx/aeHus YTpPaBJSIONIEr0, HHBIX BHUAAX U
cyMMax IulaTexed (MOpsAaKe OIpeNeseHUus] CyMM
I1aTexeil), KoTopble Mojyyarenb (PUHAHCOBBIX YCIYT
JOJbKeH OyneT ymiaaTUTh 3a MPelOoCTaBICHUE €My
(UHAHCOBOM yCIyru

3. 3aBepeHHass ~ KONUsA  JOroBOpa  JOBEPUTEIBHOIO B TEUYEHUE TPUALATH
yIpaBieHUsl, BHYTPEHHHUX JIOKYMEHTOB, CChUIKa Ha KaJICHIapHBIX JHEN
KOTOpBIE COAEPKHUTCS B JOTOBOPE JOBEPUTEIBHOIO
yIpaBieHUs, ACUCTBYIOLIUX Ha JaTy, yKa3aHHYIO B
3alpoce B paMKax Cpoka JEHCTBUS  JI0rOBOpa
JIOBEPUTENIBHOTO YIpaBJE€HUs, a Takke OTYEThl O
JESTEIIBHOCTH Y IPaBJISIFOIIETO

4. IPABUJIA B3AUMOJIEHCTBHSI KOMITAHUM C ITOJYYATEJISIMA ®UHAHCOBBIX
YCIYr

4.1. Yopasmstonuii obecrieunBaeT cooTBeTcTBUE oduca Ympasistoriero u Kazanckoro ¢pummana OO0
«[IEPAMO MHBECT» ycTaHOBJIE€HHBIM CaHUTAPHBIM M TEXHUYECKUM IpaBWJIaM U HOPMaM, B TOM
yucie oOecreynBaeT HaJU4Me OCBEIICHUS U OTOIUJICHHS, a TakkKe O00OpyayeT WX HHBEHTapeM U
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MeOeIbI0, HEOOXOJUMBIMU IS 3aKJIFOYEHUS JOTOBOPOB C MOTyYaTeNIIMHI (PMHAHCOBBIX YCIIYT M IpHeMa
oOparieHuit (xano0) oT nosryyareneil pUHAHCOBBIX YCIIYT.

4.2. YrpaBistomui Npuaep>KUBaeTCs IPUHITMIA PABHOM TIOCTYIMHOCTH (DMHAHCOBBIX YCIYT IS JTFOACH
C HHBAJIMJHOCTBIO, ITOXKUJIBIX U MaJIOMOOMJIBHBIX rpaxJaaH.

Jns obecriedeHuss BO3MOXKHOCTH 3aKJIIOYEHHUS JIOTOBOPOB OO OKa3aHWM (PMHAHCOBBIX YCIYyT C
MOJTy4yaTeIsiMi (PMHAHCOBBIX YCIYT C OTPaHUYEHHBIMH BO3MOKHOCTSIMHU YTPABJISIOMIUN HUCIOIB3YET
CJIENYIOLLE MEPHI:

— JIONYCK CypAONepeBoaurKa, TUdIocypaonepeBoaunka B opuc Ympapmustomero u B KazaHckwii
¢dumman OO0 «IIEPAMO MHBECT»;,

— pacriedyatka JOKYMEHTOB C HCIIOJIb30BaHHUEM YBEJIMYEHHOTO pa3Mepa mpudTa, OKa3aHue HHOH
MOMOIIM B TPEOJIOJCHUU OaphepoB, NPEMATCTBYIOIMX IOJYYECHUIO JMIAMH C OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMU HH(OpMaluu 06 YrpasisionieM U (PMHAHCOBBIX yCIyrax HapaBHE C IPYyTrUMH JIUIIAMU.

4.3. Ilpu oOmene wuHpopManmer Mexay YmnpapisionmMm u [lomydatenem (QUHAHCOBBIX YCIyT
MOCPENICTBOM Telne(hOHHON CBs3HM, OOMEHE AJIEKTPOHHBIMH IOKYMEHTAaMH (B TOM YHUCIIE B JINYHOM
kabunere KimeHnta, B MOOWJIBHOM NPUJIIOKEHUM) WIM C HCIONb30BAHMEM HWHBIX KaHAlIOB CBS3H
VYnpaisromuii mpoBoAUT AYTEeHTH()UKALUIO JIFOOBIM U3 CIEAYIOIUX CIIOCOOO0B:

® [P MOMOIIH AJIEKTPOHHOHN MOJIIHCH;

® [IOCPEICTBOM MHOTOPA30BBIX MU OJJHOPA30BBIX MapoJIei;

e ¢ noMoIb SMS-coo0Iennii;

®  3aIPOCOM OIIPEJICIEHHBIX HACHTU(UKATOPOB MIPH TeIC(POHHOM Pa3rOBOpE.

4.3.1. AyreHTu(uKays MPH TOMOIIN JIEKTPOHHOW IOIIKMCH OCYIIECTBISIETCS B COOTBETCTBUHU C
®enepanbHbIM 3ak0HOM 0T 06.04.2011 Ne 63-03 «O06 anekrponHoi noanucu». [Ipu npenocrasienuu
[Tonyuatenem ¢puHAHCOBBIX ycayr MH(OpPMAaUU U JOKYMEHTOB B DJICKTPOHHOM BHUJE HCIOJB3YETCS
pocTas 3JIEKTPOHHAs moAnuch. MHpopmanus u JTOKYMEHTHI, MPEIOCTABIsIEMbIE Y IPABISIONIM B
AIIEKTPOHHOM BHJIE, OANMCHIBAIOTCS KBAIN(UIMPOBAHHOW dIIEKTPOHHOM nmoanuckio Komnanuu.

4.3.2. AyTeHTHU)HUKALMS IO TAPOJISM.

4.3.2.1. AyteHTHUKAIMS 10 MHOTOPA30BBIM TTAPOJISIM.

OpuuM U3 coco060B AyTEHTH(PHUKAIIUU B KOMIIBIOTEPHON CUCTEME SIBIISIETCS] BBOJL M0OJIb30BATENBCKOIO
uneHTuuKaTopa (PErHCTPAIlMOHHOTO HMMEHHM TI0JIb30BaTeNisi/ JIOTHMHA) W MApoJjsi —  HEKUX
KOH(QUIEHIMANbHBIX cBeaeHuil. JlocToBepHass (3TajoOHHasg) mapa JIOTMH-NAPOJb XPAaHUTCS B
crienragbHon 0a3e JaHHbBIX.

[Ipocras AyreHTuduKkanus UMeeT CIeAYIoMuN OO aNropuT™:

1. IlomyyaTenb GUHAHCOBBIX YCIIYT 3allpalliiBaeT JOCTYN B CUCTEMY U BBOAUT JIMYHBIN UAECHTHU(PUKATOP
U TIapoJib.

2. BBenEHHBIE HENOBTOPUMBIE JIaHHBIC TIOCTYMAIOT Ha cepBep AyTEeHTH(HKAINH, TJIe CPAaBHUBAIOTCS C
ITaJIOHHBIMH.

3. Ilpu coBmageHMM JAHHBIX C OJTAJIOHHBIMH ayTEeHTU(UKALUSA MPU3HAETCS YCHEIIHOW, IpH
paznuunn — IlonydaTens (MHAHCOBBIX YCIYyT MepeMeniaercs K 1-My mary aliropurMa.

4.3.2.2. AytenTudukanys 1no oJHOPa30BbIM MapOJIsIM.

[Tapone neHCTBUTENEH TOJIBKO JUIsI OJHOTO BXOJa B CHUCTEMY, NPU KaXIOM CIEIYIOIEM 3arpoce
J0cTyna — TpeOyeTcst HOBBIN HapoJib.

TexHon0rMM UCTIONB30BaHUS OJHOPA30BBIX MAPOJIEH MOXKHO pa3IeNIuTh Ha:

®  JCIIOJIH30BaHME T'€HEepaTopa MCeBIOCTYIaiHBIX YHCET, €ANHOTO UL CYOBEKTa U CHCTEMH,

® UCIOJH30BaHUE BPEMEHHBIX METOK BMECTE C CHCTEMOM €TMHOTO BpEMEHH,

® UCMOJb30BaHUE 0a3bl CIIyYalHBIX MMAaposiel, €TUHOM IS CyOBEeKTa U ISl CUCTEMBI.



4.3.3. Ayrentudukanus ¢ momoripio SMS.

[Tpoueaypa Takol ayTeHTH(GHUKAIIMH BKJIFOYACT B CeOs CIICTYIOIIHE IIaru:

e  BBoJa MMeHU MOIB30BATEINS U TAPOJISL.

e (Cpazy mnociue 3toro IIpoBaiifiep mpHChUIaeT OJHOPA30BBIN ayTCHTH(PUKAIMOHHBINA KIIFOY B BH/JIC
TeKkcTOBOro SMS-coobmienus.

o [lomyueHHBIH KIFOY UCTIONB3YETCS IS ayTCHTU(DUKAIIH.

4.3.4. TIpu TenedoHHOM pa3roBope ayTeHTU(HIMPOBATH JMYHOCTH [lomydarens GUHAHCOBBIX YCIyT
MOJKHO TTPH TIOMOIIH HIeHTU(DUKATOPOB. neHTudrraTopaMu MOTYT CITY>KUTh, HAIPUMED: MACIIOPTHHIC
nannbie [lomyyarens GUHAHCOBBIX yCIyr W BBeneHHBIC [lomydareneM (UHAHCOBBIX YCIYT B JTHYHOM
kabunete KimeHnra B kauecTBe UASHTH(PUKATOPA: BOIPOC — OTBET.

4.3.5. Yipasnstomuii BripaBe MIPUMEHSITh HHBIE CIOCOOBI ayTEHTHU(PUKAIIUU, TAKUE KaK OMOMeTpuyecKas
ayTeHTU(UKANNS, ayTCeHTH(QHUKAIMS MO KJIYaM JOCTyNa, TOKeHaM U T.a. Kommanus MoxeT
UCIOJIb30BaTh pACHIMPEHHYI0 WM MHOrodakTopHyio ayreHTudukanus. OHa moOCTpoeHa Ha
COBMECTHOM HCIIOIh30BAaHUH HECKOIBKUX CIIOCOOOB ayTCHTH(UKAIUH.

5. TPEBOBAHMSI K PABOTHUKAM, OCYHECTBJIAOIUM HENOCPEACTBEHHOE
B3AMMOJAEUCTBHUE C NNOJYYATEJIAMHU ®PUHAHCOBBIX YCIYI' U CTAHJAPTHI
OBCJ1Y KUBAHUA

5.1. PaboTHuku VYmpaBisIOIIEro, HENOCPEACTBEHHO B3aUMOJEHCTBYIOIIUE C TOJIy4yaTelsiMu
(UHAHCOBBIX yCIyr, 00s3aHbl UMETh BbIclIee 00pa30BaHuUE, BIaAeTh HHPOpMaLUell, HEOOXO0AUMON AT
BBITIIOJTHEHUS JOJDKHOCTHBIX 0053aHHOCTEH, IPEAYCMOTPEHHBIX TPYA0BbIM A0roBOpoM U «llonoxennem
00 opraHuzanuu o0y4yeHHsI paOOTHUKOB OOIIECTBA C OrPaHUYEHHOW OTBeTcTBEHHOCThIO «I[IEPAMO
NHBECT».

IIpu ocyiecTBICHUM KOHCYJIBTUPOBaHMS IoOJydaresnell (UHAHCOBBIX YCIYT MO MPEAOCTaBISEMbIM
(UHAHCOBBIM yCITyraM U (MJIH) TI0 BOIIpOcaM IpUMEHEeHHs 3aKkoHoaaTenbeTBa Poccuiickoit denepanmn,
PEryaupyrollero B3aUMOOTHOIIEHUS CTOPOH IO  JOTOBOPY JOBEPUTEIBHOIO  YIPaBICHMS,
VYpasnsomuii 00ecrieunBaeT BEICOKOE Ka4eCTBO TAKOTO KOHCYJIbTUPOBAHMUS.

5.2. VYmpaBisoomui  peryispHO  NPOBOAUT  OOydeHHE  paOOTHUKOB,  OCYIICCTBIISIOIIUX
HEMOCPEJCTBEHHOE B3aMMOAEHCTBHUE C MOJIydaTelssMU (PMHAHCOBBIX YCIIYT, a TaKXKe MpelpUHUMAeT
WHBIE MEpHI, CIOCOOCTBYIONME O0ECTIEUeHHIO BBICOKOTO YPOBHS MpodeccHoHaTu3Ma pabOTHHKOB,
OCYILLIECTBISIONIMX HEMOCPEICTBEHHOE B3aUMOJICHCTBHE € TMOIydaTeslssMU (PUHAHCOBBIX YCIYr B
cooTBeTcTBUM C «llonokeHnem 00 opranuszanuu oOydeHUs paOOTHUKOB OOIECTBA C OrpaHUYEHHOU
orBeTcTBEHHOCTHI0 «| IEPAMO MHBECT».

5.3. PaGoTHuky VYMpaBIAMOIIEro, HEMOCPEACTBEHHO B3aUMOJICHCTBYIONIME C MOJy4aTeasiMU
(MHAHCOBBIX YCIYT, TPHUACPKUBAIOTCS JIEIOBOTO CTHIII B OJEXKIE, MMEIOT Npu cebe cpeacTsa
BU3YyalIbHOU uAeHTU(DUKAINH («OEHIKUKY), cofepKaiine GaMuInio, UMs U JOHKHOCTh pabOTHHUKA.

54. Ilpu peanuzaiuu (QUHAHCOBBIX YCIYr pPaOOTHUKU YTPaBISAIOLIETr0, HEMNOCPEICTBEHHO
B3aWMOJICHCTBYIOIIME C TMOJNydaTelnsiMH (UHAHCOBBIX YCIYT, JMJOJDKHBI JIEHCTBOBAaTh YECTHO,
JI0OPOCOBECTHO, Pa3yMHO U MPO(ECCHOHATBHO.

5.5. B nesrenbHOCTH YIIPABIISIOIIETO HE JOMYCKAETCsl IPUMEHEHHE HeZJ0OPOCOBECTHBIX MTPAKTHK, B TOM
qucie:

e OKa3aHUe MCUXOJIOTUYECKOTO JJaBJICHUS Ha MojyyaTesiei (PMHAHCOBBIX YCIYT C LENbI0 CKIOHEHHS
K BBIOOPY TOM MJIM MHOM (PMHAHCOBOM YCIIYTH, IPEIOCTABIAEMON Y IPaBISIOLINM;

e BBeJIEHHE TMoNyyareied (UHAHCOBBIX YCIYyr B 3a0IyXIEHHE OTHOCHUTEIBHO CYLUIHOCTH
OKa3bIBa€MbIX Y TIPABJISIONINM YCIYT, UX OCOOEHHOCTEN U MPUCYIIUX JaHHBIM yCIIyTaM PUCKOB;

e IMPENOCTABICHWE NPU NPEIIOKEHUH U peaau3alud (UHAHCOBBIX YCIYT HEMOJIHOH W
HEZ0CTOBEpHOI HH(pOpMaLHH;


https://ru.wikipedia.org/wiki/SMS

® IpeMUpOBaHHE pAOOTHUKOB  YIPaBIAIOIIEr0 32 peaju3aldio Mep, HamnpaBlIeHHBIX
UCKJIIOUMTENIBHO HA YBEJIIMYEHHUE KOJMYECTBA KIIMEHTOB Y IIPaBIISIOIIETO;

® HaBS3BIBAHUE YCIYT, OKa3bIBAEMbIX Y IPABISIONIUM, OTyYaTeNsM (MHAHCOBBIX YCIIYT, B T.4. HE
SBJIAIOIINXCS KBaJIM(ULIHMPOBAHHBIMU HHBECTOPAMHU, a TaKK€ JIOTOJHUTENbHBIX IMPOIYKTOB MpPH
IIPEIOKEHUH Y TIPABIISIFOIIMM CBOUX YCIIYT;

® TpeUIOKEHHE HEKBAIM(UIMPOBAHHBIM HHBECTOPAM CTPATErHil TOBEPUTEIHHOIO YIPABICHUS
LIEHHBIMU OyMaramu, IEHEKHBIMH CpEACTBAMHM, MpEIHA3HAYECHHBIMU IJIi COBEPIICHHS CICJIOK C
LEHHBIMH OymMaramMu W (WiIM) 3aKJIIOYEHHs JOTOBOPOB, SIBISIOLINXCS MPOU3BOAHBIMH (DMHAHCOBBIMHU
MHCTPYMEHTaMH, B paMKaX KOTOPBIX B MHBECTULHOHHBbIE MOPTHETN HEeKBaIU(UIIUPOBAHHBIX
MHBECTOPOB MPEUMYIIECTBEHHO NPUOOPETAIOTCS CIIOXKHBIE OOJMTallMUd W CJIO0XHBIE MPOU3BOJHBIC
(bUHAHCOBBIE HHCTPYMEHTHI.

6. TIPABHUJIA PACCMOTPEHHMS OBPAIIEHUW W JKAJOB TOJYYATEJIENR
POUHAHCOBBIX YCJIYT

6.1. O0mue MPUHIMITEI W MOPSIOK PacCMOTpeHust oOpaiieHuit (3kano0) momydareneil (pUHAHCOBBIX
YCITYT.

[Ipu paccmorpenun oOpamenuii (kamo0) monydateneld (QUHAHCOBBIX YCIYT Y IIPaBIISIFOIIHIA
PYKOBOJICTBYETCSl ~ MPHUHIMIIAMH  JIOCTYITHOCTH,  PE3yJIbTaTUBHOCTH,  OOBEKTUBHOCTH W
OECIIPUCTPACTHOCTH.

6.2. YmoJHOMOYEHHBIM JUIIOM YIPaBISIONIETO, PAaCcCMATPUBAIOUIMM MOCTYMAIOMINE OOpaIieHus
(>kay100BI) sBJSIETCS 3aMECTHTEh IeHEPAIbHOTO AMPEKTOpa - PyKoBOAMTENb CIy’)KObI BHYTPEHHETO
koHTpoJs (KoHTposnep). YoaTHOMOUYSHHOE JTUII0 HAJIENSETCS CASIYIOIUMU TPaBaMH.

e [IPaBOM 3allpallIMBaTh JOMOJHUTEIBHBIC TOKYMEHTBI M CBEICHUS y TIOydaressi (UHAHCOBOM yCIyrH,
TpeOyemble AJisi BCECTOPOHHETO U 0OBEKTUBHOTO paCCMOTPEHUS oOpaleHus (3kajao0sl);

e 1paBoM TpeOOBaTh y pabOTHHKOB KoOMITaHWM TIpeIOoCTaBlICHUS JOKYMEHTOB, HHON HEOOXOMMMOMN
nHpOPMAIINH, a TAK)KE TUCBMEHHBIX 00BSICHEHHI 1O BOIIPOCAM, BOZHUKAIOIIUM B X0JI€ PACCMOTPEHUS
oOparmeHust (3kao0bl) oaydyaTels (PMHAHCOBOW YCITYTH;

® 1paBOM OO0pamaThCsi HEMOCPEICTBCHHO K [eHepasbHOMY aupekTopy Kommanwm, ¢ 1ebio
HAJIJISKAIIETO PACCMOTPEHHS OOpaleHui (3)kaji00) U, P HEOOXOIUMOCTH, TIPHHSITUS MEP T10 3aIIUTe
¥ BOCCTAHOBJICHHIO MPAB U 3aKOHHBIX HHTEPECOB IMOJTydaTe e (UHAHCOBBIX YCITYT.

YnosHoMo4YeHHOE JIMI0 00513aHO:

® BECTHU XypHaJ ydera oOpaiieHuii (kano0), rae Gpukcupyercs gata perucTpalii U BXOIAIINUN HOMEp
oOpateHust (>kanoOsl); pamunus, UMsi, OTYECTBO (IIPU HAJIMYMHK) TOTy4yaTesss PUHAHCOBOM YCIyru —
($u3MYECKOro JIMIla, HAMMEHOBaHHE MOTydaTesisd GUMHAHCOBON YCIyTH — FOPUANYECKOrO JIUIA; TEMaTHKa
oOpateHust (KajoObl); AaTa perucTpaluyd U HCXOMAAIIUN HOMEp OTBeTa Ha oOparieHue (kanody),
pe3yabTaT paccCMOTpeHHs oOpaleHus (3kaio0bl) U CIIOCO0 YBEIOMIICHHS O pe3yJIbTaTax pacCMOTPEHHUS;
® HAMpaBJIsATh OTBETHIL, 3aIIPOCHI B CPOKH, IPEAYCMOTpEHHbIE HacTosA MM [lonoxenuem;

e HPOPMHUPOBATH TMOdy4aTesss (PUHAHCOBOM yciayru o mnonydeHun Kommanuweit ero oOparieHus
(>kxas100b1), MOCPEACTBOM JIOCTYIHBIX CPEACTB U CIIOCOOOB CBSI3H;

6.3. TpeGoBanusi kK HHGOPMAIHOHHOMY O0ecriedeHUI0 PadoThl ¢ oOpameHusIMH (3kaji06amMu).
OtBer Ha oOpamenue (xKanoOy) mosydarens (UHAHCOBOM YCIyTH YTPaBISIONMIMK HAMpaBiseT 1O
azipecy, NPEAOCTaBICHHOMY €W TMosiyyaTeneM (UHAHCOBOW YCIYTHM MpH 3aKIIOUEHHH J0TOBOpa
JIOBEPUTENILHOTO YIIPABIICHUS UMYIIECTBOM, WIIH IO aJJpecy, COOOIIEHHOMY Moy4yaTesieM (UHaHCOBOU
YCIYTH B MOPSAJIKE U3MEHEHHsI IEPCOHAIBHBIX TJAHHBIX B COOTBETCTBUU ¢ TpeOoBaHusIMU DeiepaabHOro
3akoHa oT 27 nroHsA 2006 roma Ne 152-®3 «O nepcoHaNIbHBIX JaHHBIX», B COOTBETCTBHH C YCIIOBHSIMH
JIOTOBOpA JIOBEPUTEJILHOTO YIPABJICHUS UMYIIECTBOM, 3aKJIIOUYEHHOTO C IoJyyaTeiaeM (UHaHCOBOU
YCIIyTH.

B cnyuae HampaBieHusi oOpamieHus: (kajdoObl) OT MMEHHU IosiydaTenss (UHAHCOBOH YCIyrH ero
MIPEJICTaBUTENIEM, ACHCTBYIOIIUM HAa OCHOBAaHHH HOTAPHAIILHO YIAOCTOBEPEHHOU JOBEPEHHOCTH, OTBET
Ha Takoe oOpalieHue YIpaBsOUMi HaNpaBisieT MO aApecy, YKa3aHHOMY NPEICTaBUTENIEM B TaKOM



oOpamieHuu (kaimobe), ¢ KOMUeW 1o aapecy, MPEIOCTABICHHOMY YIPaBJSIOMIEMY IOJydaTesieM
(UHAHCOBOMN YCIIYTH IPH 3aKIIOUEHUH TOTOBOPA JOBEPUTEILHOTO YIIPABICHUS HMYILIECTBOM.
JlokyMeHTamMH, MOATBEPKAAIOIIKUMY MOJTHOMOYHSI Ha OCYIIECTBIICHUE NIEHCTBUN OT UMEHU MOTydyaTes
(UHAHCOBOM YCIIyTH, SIBIISIOTCS:

1) ansa pu3HYecKHX JIMI: HOTapUAIbHO YAOCTOBEpEHHAsl JOBEPEHHOCTh, PEUICHHE Cy/la O MPU3HAHUU
JHIa HEIeeCIOCOOHBIM (OTPaHUYEHHBIM B JIEECIIOCOOHOCTH) M HOTApHAIbHO 3aBEpPEeHHas KOIMUS
pellIeHrs OpraHa ONeKU U MOMEYUTEIbCTBA O HA3HAYSHHUH JIUIA ONEKYHOM (IIOTIeYUTENIeM);

2) s IOpUOMYECKUX JIMI: O(OpMIICHHAas B COOTBETCTBMU C 3aKOHOJIATENBCTBOM Poccuiickoit
®enepan TOBEPEHHOCTb, 3aBEPEHHAs MeYaThbio Mojay4arelns (PUHAHCOBOW yciiyrd (IIpU YCIOBUU €€
HIMYMS COTJIACHO YYPEOUTEIbHBIM JOKYMEHTAaM) M TOANUCAHHAS DPYKOBOIMTEIEM IOJIydaTelis
(buHaHCOBOH yCIyTH.

6.4. Ynpapisoumuii BnpaBe 0TKa3aTh B PacCMOTPeHHU oOpameHusi (Kajgol0bl) MoJIydaTeisi
(prHaHCOBOI YyCJIYyI'M N0 CYyIIECTBY B CJEIYIOIIHUX COy4dasix:

o B oOpamieHnn (>kamo0Oe) He yKa3zaHbl WACHTH(MUIUPYIOIIME MoaydaTenss (GUHAHCOBOM YCIyrd
NpHU3HAKH (B OTHOIICHWH TOJydYaTesisi (MHAHCOBOW YCIYrd - (PU3UYECKOTO JIHIA: (aMuIvs, WM,
OTYECTBO (MPU HATWYHH), aJ[PEC ICKTPOHHOW IMOYTHI, €CJIM OTBET JOJDKCH OBITh HANpaBJICH B opMe
AJIEKTPOHHOTO JJOKYMEHTA, HITU TIOYTOBBIN aJIpeC, €CJIM OTBET JOJDKEH ObITh HAIIPABJICH B MUChMEHHOU
¢dopme; B OTHOIICHUH TIOTyYaTeNs (PUHAHCOBOW YCIIYTH - FOPUANYECKOTO JIMIA: TOJIHOC HANMEHOBAaHUE
Y MECTO HaXOXKJICHHSI FOPUINIECKOTO JIUIIA);

o B oOpameHuu (KayoOe) OTCYTCTBYET TOJIUCH IMOdydarelss (UHAHCOBBIX YCIYT WIH €ro
YIIOJIHOMOYEHHOTO TIPECTaBUTENS (B OTHOIICHUH FOPUIMYCCKHX JIUIT);
o B oOpareHuu (3kano0e) copepikarcs HEelEH3YPHBIE INO0 OCKOPOUTEIHLHBIC BRIPAKEHUS, YTPO3BI

HUMYILECTBY YTIPaBIISIOIIET0, UMYIIECTBY, )KU3HU U (UJIM) 30POBbIO paOOTHUKOB YIIpaBIISIOIIETO, a
TaKXKE YICHOB UX CEMEHA;

o TEKCT MUCbMEHHOTO 00paIeHus He TIOIaeTCsl IPOYTEHUIO;

. B OOpalIeHUH COJCPXKHUTCS BOMPOC, HAa KOTOPBIA MOJydaTesnto (pUHAHCOBOHW yYCIyrd paHee
MIPEOCTABIISIICS MUCbMEHHBIN OTBET 110 CYIIECTBY, U IIPH 3TOM BO BHOBB ITOJIYY€HHOM OOpaIeHUN HE
MPUBOATCS HOBBIC JIOBOABI MM OOCTOSITENHCTBA, JIMOO oOpalmieHure (Kano0a) COMEpPKUT BOMPOC,
paccMOTpeHHe KOTOPOrO HE BXOJUT B KOMIETECHIIUIO YTIPABIAIONIETO, O YEM YBEAOMIIETCS JIUIIO,
HanpaBuBIIee OOpalleHue.

VYrpasnstomuii 00s13aH paccMOTpeTh oOpaienue (KanoOy) moisydarens (PUHAHCOBOW YCIYTH IO
CYIIECTBY MOCIIE YCTPAHEHUsI IPUYUH I OTKa3a B PACCMOTPEHUU oOpaieHus (5kamo0sl).

6.5. Cpoxu paccMoTpeHus1 00paneHuii (:KaJ100)

VYnpasisromuit 00s3aH paccMOTpeTh oOpalieHne (’kano0y) U COCTaBUTh OTBET HA MOCTYIHBILEE K HEMY
oOparieHue (;kano0y) B Teuenue 15 (marHaguaT) pabounx JHEH co AHs ero peructpauuu B XKypHaie
ydyeta oOpamieHui (kano0) MM 3ampocuTh Yy Hojiydarens (PUHAHCOBOHM YCIyrHM HEIOCTaIOIIYIO
uHbopManuio W (WIM) JOKYMEHTBHI, YKa3aB IPH 3TOM IMPENENbHBIA CPOK Ui TMPEJOCTaBICHUS
HezpocTarome uHpopManuu M (MIM) JOKYMEHTOB. B ciywyae mnpenocTaBieHHs HeNOCTaromei
nHpopMauu M (WIM) JOKYMEHTOB B YCTAaHOBJIEHHBIM CpOK, YIpaBisIOIIMA 00s3aH pacCMOTPETH
oOpamrenue (xamo0y) U COCTaBUTh OTBET B TeueHue 5 (msATH) pabouux THEH ¢ JaThl MOTydeHUs
3anpomeHHoW wuHopmanuu U (WIM) JOKYMEHTOB. B ciydae OTCyTCTBHS OTBeTa MOJIy4aTens
(uHAHCOBON YyCIyrH Ha 3arpoc YIPaBISAIOMIEro O MPeJOCTaBIeHUH JONOIHUTEIbHON HHPOPMALIUK 1
(W) TOKYMEHTOB B YCTAaHOBJICHHBIN B 3aIpoce CPOK, YTPABISIFOIINI BIIpaBe MPUHATH pelIeHne 0e3
ydeTa JI0BOJIOB, B MTOJITBEPKACHUE KOTOPBIX MH(OpMAIHS U (UIIH) JOKYMEHTHI HE ITPEI0OCTABICHBI.

6.6. Peanm3anus npaBa nojiy4arteJisi GUHAHCOBOH YCJIYTd Ha 0CYAe0HBIN MOPS/I0K pa3pelieHns
CIIOPOB

Bce cniopsl u pazHoriacus, CBA3aHHBIE C 3aKIOYEHUEM, HCIIOJHEHUEM, HAPYIICHHEM, IPEKPAICHUEM
WJIM HEAEUCTBUTEIBHOCTHIO JlOroBOpa TOBEPUTEIBHOTO YIIPABICHHUS, BKIIOYasi Pa3HOIIACHS 110 TIOBOAY
Otuera VYmnpapnstouiero, CTOpOHbI OyIyT CTPEMHUTbCS pa3peliuTh IMyTeM MeperoBopoB. llpu
HEyperyJIMpoOBaHUM CIOPOB M PA3HOIVIACHH IyTEM IHeperoBopoB, CTOPOHBI yCTaHaBIMBAIOT



00s13aTeNbHBIN JOCYIeOHBINH MOPSAOK YPEryJIHMpOBaHUS CIIOPHBIX BOIMPOCOB. DTOT MOPSAJOK BKIIOYAET
o0s13aTeNbHOE MpeIbsBICHNE MUCbMEHHBIX MpeTeH3uil. [locne moaydeHus moJHOro WM YaCTUYHOTO
oTkaza ojHOM CTOPOHBI YAOBIETBOPUTH IHUCBMEHHYIO NpeTeH3ut0 aApyroii CTOpoHBI MO0 mpu
HenonyuyeHun CropoHoi oT aApyrol CTOpOHBI OTBETa Ha IPETEH3UI0 B MECAYHBIM CPOK CO IHSA
HampaBliieHus: npeteH3uu CTOpoHa, MpeAbsSBUBILAs MIPETEH3UIO, BIIPaBE OOPATUTHCS MO BOZHUKIIEMY
CIIOpY B CyJl IO MECTY HaXO0KJEHUS Y IPaBIISAIOLIETO.

7. KOHTPOJIb KAYECTBA B3AUMOJIEVMCTBUS YHPABJIAIOIET'O C
HOJNYYATEJIAMHA ®PUHAHCOBBIX YCJIYT

7.1. YNOITHOMOYEHHBIM JIMIIOM YTIPABISIONIETO, OCYIICCTBISIONUM KOHTPOJIb 3a KadyeCTBOM
B3aMMOJICHCTBUS C TONy4YaTessMH (DMHAHCOBBIX YCIIYT, a TaKKe JOCTATOYHOCTHIO PEaTM3yeMBIX
VYHpaBisifoluM Mep MO HEJAOMYIICHUI0 HEI0O0POCOBECTHBIX MPAKTUK B OTHOIICHWH IOJydYaTesiei
(MHAHCOBBIX YCIYT SIBIISIETCS 3aMECTUTEIh TEHEPAIBHOTO ITUPEKTOpa - PyKOBOIUTENb CIYKOBI
BHyTpeHHero kKoHTpoJis (Kontpoiep).

7.2. B O00 «IIEPAMO MHBECT)» opranusyercsi NpoBeACHHUE Ha PETyJspHON OCHOBE (HE pexe
OJIHOTO pa3a B TOJl) BHYTPEHHUX IPOBEPOK BBHINOJHEHUS TPeOOBaHUM 110 HEIOMYIIECHUIO
HEZ0OPOCOBECTHBIX MPAKTUK B OTHOLICHUH MOTpeOuTENel (PMHAHCOBBIX YCIIYT, BKIIOYAIOIINX OLECHKY
KauecTBa B3aWMOJICHCTBHUS C TIOTy4YaTeNIIMUA (DMHAHCOBBIX YCIIYT U JOCTATOYHOCTH PEATU3YEMBIX Mep.

7.3. Tlo pe3ynbraraMm IMPOBEPKH YIOJIHOMOYEHHOE JIMII0 COCTABIISIET MUCbMEHHBIM OTYET 1O (opme,
yka3zanHo#l B [Ipunoxkenun Ne 3 k Hactosuiemy [lomoskeHuI0, KOTOPBIl BHIHOCUTCS Ha PACCMOTPEHUE
Ha OymKaiillieM mociie cocTaBiIeHMs U NpeacTaBiieHus I'enepanbHOMY AupeKTopy 3aceqanun CoseTa
JIUPEKTOPOB. YKa3aHHBIN OTYET MOKET ObITh BKIIOUEH B KBAPTAIBHBIM OTUYETa KOHTPOIIEpA.

7.4. Otuer 110 pe3yibTaTaM NpOBCACHUSA BHYTPCHHUX ITPOBCPOK NOJIZKCH COACPKATh CBEACHU A 000 Bcex
BBIABJICHHBIX HAPYIICHUAX, a4 TAKKC O MEpax, IMPUHATLIX 110 PE3yjibTaTaM TaKUX IIPOBCPOK.

7.5. 1o pe3yapTaram NpoBeACHUS TPOBEPOK HEZAMETUTEIBLHO IPUHUMAKOTCS MEPBI, HAIIPABJICHHBIE HA
yCTpaHEeHHE BBISBICHHBIX 10 Pe3yIbTaTaM MIPOBEPOK HAPYIICHUH.

7.6. PaborHukum Kommanum o0s3aHBl HE3aMEAJIUTENIBHO YBEIOMIISATH YTOJIHOMOYEHHOE JHUIO O
MIPEATIONAraeMbIX HAPYILIECHHUSX.

8. MEPbI, IPUHUMAEMBIE B OTHOIHEHHUHA JINL, AONNIYCTUBLHINX HAPYIIEHUE
YCTAHOBJIEHHBIX HACTOSIIUM MOJOXEHUEM MPABUJ B3AUMOJENCTBUA
YHPABJIAIOLWEI'O C HOJNYYATEJAMU ®PUHAHCOBBIX YCJIYT

8.1. Pabotauku OO0 «ITEPAMO MHBECT», B TOM uncIie BXOISIINE B OpTaHbl YIIPABJICHHUS, 00S3aHbBI
BBINONHATE ycraHoBieHHbIE B OO0 «(IIEPAMO MHBECT)» npaBuna, periaMeHTHUPYIOIIME MOPSII0K
B3aMMOJICHCTBUS C MOJIydaTeasiMU (PMHAHCOBBIX YCIYr, B TOM YHCI€ OTHOCSIIMMCS K KaTeropuu
HEKBaTU(PULIMPOBAHHBIX HHBECTOPOB.

8.2. B cinyuyae HapyleHHMs yCTaHOBJIEHHBIX HacTosmuM [lonojkeHHMeM NpaBHUi B3aMMOJAEHCTBHS C
noJtyyaTessiMi (PMHAHCOBBIX YCITYT, MOCIECTBUS KOTOPHIX MPUBEIN K HAPYIICHUIO IIPAaB U 3aKOHHBIX
MHTEpecoB, yObITkaM moiydareneid ¢punancoBbix ycayr 1 OO0 «IIEPAMO MHBECT», a Taxxke —
HaJIMYUs CAaHKIMH W/WIIK IPETEH3HUI CO CTOPOHBI KOHTPOJIUPYIOLIUX OPTaHOB, CO CTOPOHBI MOJTyyaTenen
(UHAHCOBBIX YCIYT, K BHHOBHBIM JIMIIaM MOTYT IPHUMEHSATHCS Mephl TUCHMUILUIMHAPHOTO W/WIN
SKOHOMHYECKOIO BO3JEHCTBHs, a B CIydasx, YCTAHOBJIIEHHBIX 3aKOHOAATENbCTBOM P®d, mepshl
aIMMHHUCTPATUBHON M (WMJIM) YTOJIOBHOM OTBETCTBEHHOCTH. IIpu 3TOM B ciyyae HapyuieHus 1.5.5.
Hactosmero llojoxeHusi, mpu Ompene’leHd BUHOBHBIX JIUI] U W30paHHsl B OTHOIIEHUHM HHUX MeEp
BO3JECHCTBUS, JACMCTBYET NPHUHLMII IPONOPLUMOHAIBHON OTBETCTBEHHOCTHM HA BCEX YPOBHSAX
ynpasneHusi. CTeneHb OTBETCTBEHHOCTH OyJIeT ONMpeNesIThCs B KaXKAOM KOHKPETHOM Cllydae UCXOMs
u3 chepbl OTBETCTBEHHOCTH TOTO MM HMHOTO PYKOBOAMTENS MOApA3IeNCHUs WU COTPYIHUKA,



peann30BaBIIeT0 HEAOOPOCOBECTHBIE TPAKTUKH, WM JOMYCTHUBIIEro neucTBus (Oe3aeicTBUs),
MNpUBCAIINEC K BOSHUKHOBCHUIO HGI[O6pOCOBeCTHBIX IIPpaKTUK.

8.3. IIpu Hanmuunu 0ObEKTUBHBIX TO03peHMi B HapymeHun padotHukom OO0 «ITEPAMO MHBECT»
TpeOOBaHUI O B3aUMOJEHCTBUU C MOIy4aTeIIMU (PUHAHCOBBIX YCIYT, OH MOXET OBbITh OTCTPAHEH OT
BBITIOJIHEHUS BO3JIOKEHHBIX HAa HETO (DYHKIIMI, CBA3aHHBIX C HENOCPEICTBEHHBIM B3aUMOJICHCTBUEM C
NoJTy4aTessiMA (PMHAHCOBBIX YCIIYT, Ha BpeMsl IPOBEAECHUS IPOBEPKU.

8.4. Tlpusneuenne BUHOBHOTO Jinna (ymi) u3 yucia padotHukoB OO0 «[IEPAMO MHBECT»
JUCHUTIIMHAPHOW OTBETCTBEHHOCTH OCYIIECTBISIETCA MO peuieHuto ['eHepalibHOro JUpeKTopa Ha
OCHOBaHUU MOJYYEHHBIX MTUCHMEHHBIX O0BSICHEHU 110 (akTy HapylIeHus. Mepamu TUCHUTUTMHAPHON
OTBETCTBEHHOCTH MOTYT SBJISITHCS: 3aMEUYaHUE, BBITOBOP, YBOJIBHEHHE IO COOTBETCTBYIOIIMM
OCHOBAaHHSM B COOTBETCTBUHU ¢ TpymoBeIM KoaekcoMm Poccutickoit deneparuu. Beibop mpumeHuMoit
Mephl JTUCHHUIUIMHAPHOM OTBETCTBEHHOCTH ocymiecTBisieTcss ['eHepanbubiM aupektopom OO0
«ITEPAMO MHBECT) ¢ y4eToM CTENneHH TSHKECTH HAPYIICHHs, JOMYIIEHHOTO paOOTHUKOM, COCTaBa
HapYIICHUS U APYTUX OOCTOSATEIHCTB JIeia.



Ipuiio:xkenne Ne 1

IloHoe pupmenHoe HaumeHoBanue: OOIIECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO «[ IEPAMO
MHBECT»

Coxpamennoe pupmennoe Hammenopanue: OOO «ITEPAMO MHBECT»
IMosiHoe HaMMeHOBaHHe HA aHTJMiickoM si3bike: Limited Liability Company «<PERAMO INVEST»
CoxkpanleHHoe HaMMeHOBaHHue HA aHTJMicKoM si3bike: «PERAMO INVEST» LLC

Hcnonb3yemslii 3HaK 00CITYKHUBaHHUS:

Anpec OO0 «IIEPAMO UHBECT»: 123100, r. MockBa, KpacHonpecHeHcKas Ha0., 1. 8, 8 atax,
romMerenus 1-9

Bpems pa6orsl: H. — 1. ¢ 10:00 10 19:00 (6e3 nepepriBa)
BoixoaHoii: cy000Ta, BOCKpeceHbe

Anapec Kazanckoro ¢pusmana: 420124, Poccuiickas @enepanus, Pecmybnuka Tarapcran, . Kazan,
yi1. Yucrononsckas, 1. 20b, kabunerst 1,4,6

Bpems pa6otsl: mH. — t. ¢ 09:00 10 18:00 (06emenusii mepepnis ¢ 12:00 1o 13:00)
BroixoaHoii: cy60oTa, BOCKpeceHbe

Anpec d1ekTpoHHo# nourk: info@peramo.ru

Konrakrtusbie Tenedonbr: +7 (495) 961 17 73 +7 (800) 700 28 40

Anpec opnnmnanbHoro caiira B cetn «MMHTEpHET»: WWW.pPEramo.ru

Jlnuensus ®CDP Poccrn Ne 045-13677-001000 ot 31.05.2012 npodeccrnoHanbHOTO y4acTHUKA PhIHKA
IIEHHBIX OyMar Ha OCYIIECTBIICHHE IESTEIBHOCTH 110 YIIPABJICHUIO IIEHHBIMH Oymaramu (OeccpouHas).

Nudopmanus 06 oprane, BbliaBIIeM JTHIEH3HIO:

HaumenoBanne — ®COP Poccun (Denepanbubiv 3akoHoM oT 23.07.2013 Ne 251-D3 monHoMouHs
denepanbHOil ci1ykO0bl 0 (PUHAHCOBBIM pbIHKaM nepenansl banky Poccun. Ykazom Ipesunenra PO
otT 25.07.2013 N 645 ®enepanbHas cinyx0a Mo (UHAHCOBBIM phIHKAM yIpa3HeHa.)

Anpec Lentpaabnoro banka Poccuiickoii ®@enepanun (bank Poccun): 107016, r. Mocksa, yiI.
Hernuunas, 1.12

Tenedon: 8 800 300-30-00
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Nudopmanus o wiencrse B CPO:
Haumenosanrne CPO — HarmonanwsHas accoruaius y9acTHUKOB (poumoBoro peiaka (HAYDOP)
Anpec caiita B cetn «MuTepHET: WWW.haufor.ru

CranmapT mo 3ammMTe IMpaB W MHTEPECOB Moiydareneil ¢uHancoBbix ycinyr CPO He paspaboran,
npuMensiercs "ba3oBbIil CTaHAAPT 3alIUTHI MPaB M MHTEPECOB (PU3MUYECKUX U IOPUIMYECKUX JIHIL -
noJiyyatenei (PMHAHCOBBIX YCIIYT, OKa3bIBAEMbIX WICHAMHU CaMOPETyJIUpPYEMBIX OpraHu3aiuil B cepe
(uHAHCOBOTO pBIHKA, 00BeANHsIONHX yrpaBisomux" (yrB. bankom Poccun, [Iporokon ot 20.12.2018

N K®HII-39)

Nudopmanus 06 oprane, OCyIIECTBISIONEM OTHOMOYHS 110 KOHTPOJIIO U HA30PY 3a IESTEIbHOCTHIO
ynpasisitouiero — Lentpaneueiii bank Poccuiickoit ®enepannn (bank Poccun). Anpec: 107016, r.
Mockga, yi. Hernmunas, .12, Ten. 8 800 300-30-00, www.cbr.ru

WNudopmanus o (UHAHCOBBIX YCIyrax, OKa3blBa€MbIX HA OCHOBAaHHH JOrOBOpa JOBEPHTEIHHOIO
YIPaBICHUS, U JOMOJHUTEIBHBIX YCIyrax yHpPaBisoIero, B TOM YKCIIe OKa3bIBAEMBIX YIIPABIISIONIAM
3a JIONOJHHUTEBHYIO IJIATy COACPKUTCS Ha caiite https://peramo.ru/trust-management/

I/IH(bOpMaI_II/I}I O MOPAIKE ITOJTYUCHUA (bHHaHCOBOﬁ YCIIyru, B TOM YUCJIC JOKYMCHTAX, KOTOPbIC NOJIPKHBI
OBITh MPEIOCTaBICHBI MOyYaTeneM (PMHAHCOBBIX YCIYT JJIs €€ MOJy4deHus: cojepkurcs B JloroBope
AOBCPUTCIIBHOI'O YIIPABJICHUA HUMYLICCTBOM (I[OFOBOp HpI/ICOG,I[I/IHeHI/I}I), pPasMCIICHHOM Ha caiite
https://peramo.ru/trust-management/

Nudopmanus o cmocobax u aapecax HampaBlieHus oOpaimieHuil (kamo0) ympaBioIIeMy, B
CaMOPETYJIMPYEMYIO OPTaHHU3AINI0, B OPTaH, OCYIICCTBIISIONIUN TTOTHOMOYHS 10 KOHTPOIIO U HA/I30PY
3a IeATeNIbHOCThIO yIpasiisitomero cojaepxurcs B [lonoxenun o Bzaumopeiictsun OO0 «IIEPAMO
HWHBECT)» ¢ nony4arensmu (PMHAHCOBBIX YCIyT, pa3MEIIEHHOM Ha caiite https://peramo.ru/

Nudopmanusg o crnocobax 3aluThl MpaB MoiydaTens GUHAHCOBBIX YCIYT, BKIOYas WH(OPMAIIHIO O
HAJIMYUU BO3MOXKHOCTH U CIIOC00axX JOCYIeOHOTO WIIM BHECYI€OHOTO YPETyJIUpPOBaHUS CIOpPa, B TOM
Yuclie O NPETeH3MOHHOM TOpPSAKE YyperyiupoBaHUsi cropa coaepxkurcs B [lomoxeHun o
B3aumoeiicteun OO0 «[TEPAMO MHBECT) ¢ mosygatensiMu (PMHAHCOBBIX YCIYT, pa3MEIICHHOM Ha
caiite https://peramo.ru/

WNupopmanus o criocodax U nopsiike U3MEHEHUs YCIOBHM JOTOBOpa JTIOBEPUTEIBHOTO YIIPABJICHHUS, B
TOM YHUCJIC B PE3YJIbTATC BHECCCHUS YIIPABJISIOMIUM U3MEHEHUU BO BHYTPCHHUC NOKYMCHTBI, CChIJIKa Ha
KOTOPBIC COACPKUTCA B AOTOBOPEC AOBCPUTCIIBHOTO YHOPABJICHUA COIACPIKHUTCA B I[OFOBOpe
AOBCPUTCIIBHOI'O YIIPABJICHUSA HUMYHICCTBOM (I[OFOBOp HpI/ICOC,I[I/IHCHI/I}I), pa3sMCIOICHHOM Ha caiite
https://peramo.ru/trust-management/

11


http://www.cbr.ru/
https://peramo.ru/trust-management/
https://peramo.ru/trust-management/
https://peramo.ru/
https://peramo.ru/
https://peramo.ru/trust-management/

KypHnan perucrpanum oopamenui (3kan00) moay4yareseil pMHAHCOBBIX yCJIYr

IIpunoxenne Ne 2

000 «IIEPAMO UHBECT»
Ne Jara odpamenus Bxoasmuii Honyuyarenns Tema JlaTa oTBeTa Hcxoasamui Pe3yabTart Cnoco0
/o (xaJ100b1) HOMeEp ¢unancosoii oOpaieHust HOMeEp yaoBJieTBopeHo (Y), YBeAOMJICHHUS
yCayru (*xaJ100bI) He y0BJIETBOPEHO Bpy4eH Jim4yHo (BJI)
D.1N.0./ (HY), 3J1. moutoii (1)
HAMMEHOBaHUe Y/AOBJIETBOPEHO MOYTOBBIM
Op.JuIa yacTuyHo (YY) ornpasiienuem (I1)

yepe3 JIUYHbII
kabuser (JIK)




[Tpunoxenue Ne 3

Dopma omuema no pezyibmamam nPoEeOCHUA NPOGEPOK

MHoto, 3amMecTHTeNIeM TeHepalbHOTO JAUPEKTOpa - PykoBoauTenseMm ciyObl BHYTPEHHEI0 KOHTPOJIS
(Kontponepom), ObL1a poBeieHa nmposepka ocymiectieHus KoHTpoist B OO0 « TEPAMO MHBECT»
32 KaQ4eCTBOM B3aHMMOJCHUCTBUS C IMOJIydaTeNsIMH (DMHAHCOBBIX YCIYT 3a MEPHOT C «  »

202 r.mo« __ » 202 r.

1. CBeZ[eHI/Iﬂ 000 Bcex BBLISIBJIEHHBIX HapylmIeHHUsIX.

2. CBeieHHs1 0 MepaX, HEOOXOAMMBIX /ISl yCTPAHEHHUS HAPYILIeHHI.

3. Uuble cBeaeHud.

Yo 1HOMOY€eHHOE JTHII0 / /

C oT4eTOM 03HAKOMJIEH « » 202 r.

I'eHepaibHBIIi TUPEKTOP / /
C oT4eTOM 03HAKOMJICH « » 202 1.

Ysennbl CoBeTa IMPEKTOPOB: / /




